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Dialogue 1

Perform as a local guide. The tour group has lunch in
a restaurant. One of the tourists complains the food is too

cold and the service is so poor.
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Your dialogue will include the following points:
A. Apologize.

B. Give a reason for the problem.

C.Promise to take action.

D. Answer questions if there are any.
A2-4, FZiEH
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